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CURV POS Full-Service
Restaurant Installation
& Set up Guide

This document will give you step by step instructions
on how to set up and install the CURV Point of Sale Devices
for a Full Service Restaurant set up.

9|é (AMP Bridge, AMP 8200, Receipt Printer, Cash Drawer & Kitchen Printer)




AMP Bridge

Once you have
received your equipment,
connect the AC cable to the
AC adapter on the AMP
Bridge.

Insert the power
cable to the AMP Bridge POS.

Power and accessory ports
can be found on the bottom

of the base stand on the
Bridge Device. See Figure 1.

Power Supply.

Ethernet Cable. When
plugged in and connected,
lights will power on.

USB type A input.
Connect to the Receipt
printer and accessory
equipment.



Connecting to the Internet

Both the AMP Bridge and AMP 8200 payment terminals must be connected to the internet.
The Bridge Station may connect to either Wi-Fi or ethernet and the 8200 Wi-Fi only.

AMP Bridge:

> Step . > Step 2.
Navigate to the Settings Select Network & Internet

{BI Network & internet
Wi-Fi, mohile, data usage, and hotspot
Settings

Ethernet

> Step 3.
Select Ethernet
and toggle on switch.

Ethemot
Effrvai o il L

> When ethernet is connected the 0 will be displayed on the top right. RS ) 100% B 15:32

Wi-Fi

> Step 4.
Select Wi-fi and
toggle on switch. -
Select the device’s local
network and connect.

When connected the Wi-Fi
connection strength will be
displayed on the top right
of the screen.
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AMP 8200

AMP 8200 Wireless Pin Pad set up

Step 1. Once you have Step 2. Connect the power
received your equipment, cable to a power supply and
locate the power cables attach the Mirco-USB side of
included in the package. cable to the charging port

of the AMP 8200.

Connecting to the Internet

The AMP 8200 pin pad is a wireless terminal and can

be connected to the internet with Wi-Fi connection only.

3 @

Step 1. Select Settings icon.

Step 2. Imput admin settings password:
1234567

Step 3. Select WLAN and turn on Wi-Fi toggle.
Select network and enter password.

Step 4. Confirm the device is connected by
checking for the Wi-Fi service icon on the top
right of the user screen.

Step 3. Press and hold the
power button located on the
top right side of the
machine. The screen will light
up and boot up the machine.
Allow machine to charge to
at least 156% before
continuing.



Launching Applications

> Step 1
Select AMP TSYS application.
This application will need to be
initialized before payments can
be made. This is an automatic
process and can take a few

minutes. Once initialized, close
the app and leave running
in the background.

> Step 2.
Once initialized, select the
AMP Connect. Upon launch the
application will update all
necessary parameters. This is
an automatic process and will
take a few moments. Once all
parameters are read successfully
the terminal can be attached
to the Bridge.

Connecting the AMP 8200 Pin Pad to the AMP Bridge

> Step 1l > Step 2. > Step 3.
Navigate to the settings Connect devices with the Confirm connection,
page on the AMP Bridge serial number. Select Terminal select Check Connection. This
Machine. Select AMP Connect Serial Number and enter the provides one of two messages:
on the left navigation bar. number on the back of the (1) Terminal is connected,
AMP 8200. (2) Terminal is not connected

*If not connected, confirm a
secure Wi-Fi Connection on both

Settings . .
the 8200 and Bridge Machine.
Location
L Jo's Dough Terminal Serial Number
Used to connect to your AMP mobile device
& Printer
B Ordering Terminal Serial Number
Used to connect to your AMP mobile device
P Tipat Time of Sale B )
Check Connection
D Onling Ordering Confirm your AMP mobile device is connected
ﬁ) Timeout

EB AMP Connect L 0 . & & -

B  Logow . 0



Recelpt Printer

Power on printer by

mmmmm Fevuipl Pririsr

o S 2. T - &
SR

plugging in the power cord.

Once the printer is
powered on you will connect
the USB Type A to the AMP
Bridge and the USB Type B
port located on the back of
the printer. Devices
connected by USB will be
automatically added to the

Power Supply

available printers list.
Cash Drawer

USB Type B.
Corresponds to port C in Figure 1

When the receipt Ethernet port
printer is configured, a cash
drawer must be attached.
Receipt printers will have an
access point labelled for
Cash Drawers. See Figure 2.



Cash Drawer

Attaching a Cash Drawer to the
POS station will allow the
system user to accept cash
payments and all additional
cash features such as tipping
out servers or paying out
vendors. All cash drawer actions
are tied to a receipt printer. If
the receipt printer is not in use,
a cash drawer cannot be
attached.

The cable that runs from the
cash drawer will be connected
to a receipt printer. Connecting
to the printer will allow the
drawer to "POP" when a cash
transaction is started. Cash

drawers not connected to a

Each cash drawer comes with a cable. Each end
is labeled “Drawer” and “Printer”. Make sure the

receipt printer will need to be

opened manually. side labeled “Drawer” is plugged into the cash

drawer and the side labeled“Printer” is plugged
into the POS Machine or Receipt Printer.



Configuring Cash Drawer in CURV POS

K Step 1 n?nm Orders Maw Onfers Firgr B G

Select “Settings”.

T2 Danied Gearge

R
L [ T Femdidy McDonald
ol i ) Frank
ki ‘g
€ stien . Tap on "Settings"

> Step 2. ey
Choose “Printer” z o tosuton

from the left menu.
Mos S P

2 online Ordering

[ - & Timeout

[+ LogOut

L 7ima stansgement

s poperts



> Step 3.

Aoy S Gettrgs [ -
" H ”n Dariar
Select “New Printer”. o toemon o
All available printers will show P o »
up on the list. D3 onlie Drdering
A ety £ Timeout
Choose the printer B togau
t to to ) ime Manngerrent
you wan . .
B Peyreas Receipt Mode
L e el R

L S

Available Printers

Abihay Sidhy Ditinge
] !.l.xtu.l.iu.ll Salact "New Printor” [t BoTIC CFaiee
All "Avallable Printers” will

B privtor

ba listed haro
O oo Ordering

o ey & Timeow
[ LogOut

& Tame Managenwn

= raymens
i

o |

> Step 4.
This will prompt you to add
the “Printer Name” and
“Printer Location”. N
You may also add the
“Cash Drawer Name”.

1 Cash Drawer Atteched

‘Write "Cash Drawer Name"

For “Starting Cash e ]

Balance” enter the value
that the restaurant
location is starting the
day with.




> Step 5.

Once the printer is added,
navigate to Settings and
connect the printer as the
device’s receipt printer.
Select “Receipt Printer”
and select the printer you
wish to use. Note that
only printers with
attached cash drawers
will be displayed.

Step 6.

Once the cash drawer is
attached to the receipt printer
and the receipt printer’s
configured to the correct
station, the drawer can be
opened.

e 0 = &

Settings

Locatien
Joa's Bough

Printer

Ovdaring

Ondine Ordering

Timeout

Log 0wt
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-, Printer

New Printer
Connect x paw peintar

Manage Printers

Manage connecled printers

Frinter Stations

Ed81 printer statons.

Agsign Stations

Receipt Printer
Epscn 1

Kitchen Printer
Tickmts print here when printer sertsans have svrors or are net easigned

Print to Kitchen

Prnt codhers to kitchen

Receipt Printer

}  Andreid Cube

O  Epson

@ JoePAX
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e

All devices need to be set @) SscreenshotSetting

RouterSenings

to the correct time zone and
set to 24-hour format. Under —
Settings select Date and Time. 9 Location B sy
B Accounts @  Language &input
&  Backup & reset
System
(O  Date&time T Accessibility
5  Network printer i} Developer options

The settings should be as follows:

Date & time

. Automatic date & time: On I |
« Automatic time zone: Off | Mo |
» Select times zone: Set to the
local time of the merchant.
o Use 24-hr format: ON

Sisheat time 2ooe |
InEF G401 Easiein Daybghi Time

| P T — | ®




Kitchen Printer

Each POS station comes with a

kitchen ticket printer. This
printer will receive orders

placed on the POS and print to
a designated location within the

restaurant. CURV POS can
integrate with most STAR or

Once the printer is powered
on you will connect the
ethernet cable from the
internet router to the
ethernet port located on
the back of the printer.

Please Note: Make sure that
printer is connected to the
same network as the POS
devices.

Epson Brand thermal and
impact receipt printers.

Kitchen Printers will need to
be connected to the POS
system by local network or by
Bluetooth.

Step 1.
Each compatible printer
with CURV has a MAC
address. To obtain the MAC
address, make sure your
printer is plugged into
power, connected to an
ethernet cable, and has
paper inside.

Once the printer is all set,
located the feed and power
buttons.

Unbox each printer and
locate the power cables
included in the package.
Turn on by plugging in the
power cord.



> Step 2.

These buttons will be
required to print out internal
printer details which contain
the MAC address. You can
also test if the receipt
paper is printing by holding
down the feed button. The
feed button will be found in
front, and the power switch
will be on the side.

- Please note: All compatible

printers with CURV use the
same if not similar methods
to obtaining the MAC
address. Follow printer
setup guide provided by
printer manufacture.

> Step 3.
After locating both the
power and feed button, get
set to hold both at the
same time.

For this example, we will be
using the SP700 by STAR
Micronics.

> Step 5.
Once the receipt has stopped
printing, rip it off and look for
the line that says "MAC Addr"
like the photo below. This MAC
address is assigned to the
specific printer. Use this
address to connect your hew
printer smoothly onto the CURV
printer settings.

TP Paramssses -
17 fdress
St Huch

Petanit Butran
RPEET

1 Syraen Cond dgiration 3
e i Fienl et
Tor gl Pusmeed  1init
et Bfreed Timr (59) 43
1100 A1) Sreion AOLARE
140 Bats Timsst (2 1l)

16 Ewop e sEIARE
m :

Dasmsect Beyssgr 10ESATLE
T Parsh STARILL
Subiel sk (M WO Dt

1L VM [nerval GSec.| 12
M FY ] fomawd DISAKE

> Step 4.

Follow these steps:
e Power off printer.

e Place both hands ready
onto both buttons.

e Turn on the power to the

printer. Immediately hold
down the feed button until

you hear a beep, then let go.

» Two long receipts with
information are going to be
printed out. Wait a few
seconds until the printer is
done printing.

Step 6.

Enter the MAC address into
the printer set up on the
CURV Backend portal.



Receipt/Kitchen Printer Connecting via Bluetooth

> Step1. > Step 2.
Once powered on, the Navigate to
Bluetooth printer should be
ready to connect. Please let Settings » Printers >

printer sit for a few minutes to
initialize it’s Bluetooth

functionality. * Pair printer

Log into the CURV application
and navigate to the settings
page and to the available

printers list.
> Step 3 Setlirga Avallable Printers & ear printer
Pair Printers. Il

Joa's fuinh

Follow the direction on the w

pqge. P oneing

L online Oreioring

T  ables »
B i Curv needs permission to connect to printers. To fix:
-Open Settings
B+ legow -Tap Permissions
-Allow Nearby Devices
> Step 4. > Stepb. > Step 6.
Follow the direction on the Select “Nearby devices”. Select “Allow”.
page.
< App info € App permissions i €
[ Rl )
' Nearby devices permission
el earby devices pe o
Mt Fin atinme a
Permissians Alused CURV
crmmm— & MNearby devices
Screan tame S aakaest 1 san 34 Maarn
Remve permissions If sop is wused « *  Moftcatione = Allow
Datmita et ot e
Svlas.delildl O Camera ot
i o linnetion Sou nll nppa with this permission

Moksde data
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> Step7.

When configured, select
“Pair printer”.

* Pair printer

Select the printer and pair
with the device. This may

take a few moments for the
Bluetooth device to register

a connection.

> Step 8.
If selecting a new printer,

select “Pair new device” and
select from the available list

of devices.

If selecting an existing

device, select a printer from

the list of previously
connected Devices.

Step 9.

Select a printer from the
CURV applications list of
available printers.

Connected devices

UTHER BEVICES

uEB

Fhargiry s dinecs

Palr new device

0o ¢ = &

- -

=

FECFIGUSLY ¢ OMMEDTIN DEHELS
mC-Print3-K1 B4
See all

Connection preferencas

Hlussoem

WVialbe nn TRIBGE" o athes devices

Swlgs Available Printers

LocEkn
Jae n Ough ml_Fritd

Prtar ThiLG
Onlering

THTZON
Tip at Time of S3e L]
Ordine Ordenng
Tables = )
Timeout

B8P Connect

Log Ou
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> Step 10.
Fill out the “Printer Name”
and “Printer Location”.
Kitchen printers do not
require a cash drawer to
be attached.

[] Cash Drawer altached

> Step 1.

To utilize the kitchen :‘I 8 e
printer, switch the L Siovitarh
setting to “On”. R
B Drcerng
Pt Saatons
W TowTimeo! sEe - o iy

foeign Satons
Ay A g

2 oulineoutesing
| Tliles = ] Peceips Prister
ot

B Timeow

& e oot ' o
[ leghe iR =Y
)
> Step 12. -
Selecting which printer = =
to set as the default ¢ UaL
“Kitchen Printer”. G Mg
M osesng o
W -
O ouineoueing e
L Kite
& e coen e
[ leghe iR =Y
R it
-
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To learn more, please contact CURV support.
Support Phone - (877) 203-6624

Support Email - support@curvpos.com
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